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Please check whether you have got the right question paper.
All questions are compulsory.
Attempt any one question out of two from each of Q.1 to Q. 4.
Attempt any two questions out of four from Q.5.
Figures to the right indicate full marks.

N.B:

el A

Attempt any one question.

Discuss non-verbal behavior as a channel of communication.
OR
Write detail on empathetic listening.

Attempt any one question.
Elaborate on three dimensions of responding skills and basic formula for communicating

empathy

OR
Discuss various principles and guidelines for becoming competent and confident in
responding with empathy.

Attempt any one question.
Explain probing as an important communication skill during the helping process /

counselling session and discuss the various types of probing (statements, requests and
questions).

OR

Describe the various targets of self-challenge.

Attempt any one question.
What can counselors do to help clients challenge the quality of their participation in the
helping process?
OR
Discuss in detail the goal accomplishing strategies used by counselors.

Attempt any two questions.

Active listening as a foundation of understanding
Empathic/ empathetic responding

Helper’s self-disclosure.

Help clients spot unused opportunities
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